
City of Columbia Incident Response Brief 

September 15, 2018 | 3:00 p.m. 

 

Hurricane Florence 

The following is a status update for the City of Columbia’s Incident Response to Hurricane 

Florence. Updates as of 3:00 p.m. 

 

 

 

Current & Planned Objectives 

- Ensure the protection of lives, property and the surrounding environment. 



- Maintain essential public safety response. 

- Identifying and establishing temporary sheltering locations. 

- Maintain essential utility functions and critical infrastructure. 

- Establish and maintain situational awareness with partner agencies. 

- Manage critical resources in emergency situations (water, food, ice, etc.) 

- Communicate with the public regarding preparation and safety information. 

- Prepare to respond to transportation needs for the public. 

- Maintain essential governmental services. 

 

Important Contact Information 

City of Columbia  

Emergency: 9-1-1 

Non-Emergency Number & Customer Care: 545-3300 (Also for downed trees in roadways) 

 

City of Columbia 

Website: www.ColumbiaSC.net 

Facebook: @CityofColumbia 

Twitter: @CityofColumbia 

Instagram: @WeAreColumbia 

 

Columbia Police Department 

Website: www.ColumbiaPD.net 

Twitter: @ColumbiaPDSC 

Facebook: @Columbiapd.net 

 

Columbia Richland Fire Department 

Website: www.ColaFire.net 

Twitter: @ColaFire 

Facebook: @ColumbiaFireDepartment 

 



Columbia Water 

Columbia Water Twitter: @ColumbiaSCWater 

Columbia Water Facebook: @ColumbiaSCWater 

 

Richland County 

Richland County Citizen call- in / Main EOC line: 803-576-3439 

Richland County First Responders/County Departments/Organizations:  803-573-3422 

 

SCE&G Information 

Main Number: 1-800-251-7234 

Downed/Sparking Power Lines: 1-888-333-4465 

Gas Leaks: 1-800-815-0083 

 

Hotline Numbers 

South Carolina: 1-866-246-0133 

Richland County: (803) 576-3439 

City of Columbia: (803) 252-2911 

 

Shelter Contact Information 

Red Cross Shelters 

- Carolyn Johnson: (843) 858-9793 (For All Shelter Information) 
- Ridge View High School | 4801 Hard Scrabble Road, 

 

Independent Shelters 

- Francis Burns United Methodist, 5616 Farrow Road  
- Shandon Baptist, 5250 Forest Drive, Columbia  

- Temple of Faith, 2850 Congaree Road, Gadsden  

- Trinity Church, 1501 Hallbrook Drive, Columbia  

- Washington Street United Methodist, 1401 Washington St., Columbia  
 

Pets Allowed 



- Grace United Methodist, 410 Harbison Blvd., Columbia  

- Shandon United Methodist Church, 3407 Devine St., Columbia  
- Emergency Pet Shelter | (803) 576-3439 | 3216 Broad River Rd. 

 

 

Public Works Department 

             The Public Works Department current workload is a follows: 

 

General 

City Works has a storm name entered “COC Storm 2018-Sept 11” 

Five Points Shuttles will NOT be running tonight 

Solid Waste 

No current issues 

Street Division 

Crews are checking storm drainage systems in flood prone areas. 

Staff assignments have been made 

No current flooding issues 

Traffic Engineering 

Traffic Engineering has responded to several calls to reset signals or to check signals concerning power 

outages; 

City Public Information has put out a PSA concerning motorist treating blinking and outages at traffic 

signals as a four way stop.   

Forestry & Beautification 

Staff has contacted contractors to assist with tree removal if needed 

Staff assignments have been made 

Staff has responded to 20 calls for tree related issue.  Presently there are no roads blocked.   

No current issues  

Support Services 

No current issues 

Fleet Services 



No current issues 

Animal Services 

No current issues 

 

Columbia-Richland 911 Communication Center 

- CRC 9-1-1 is continuing normal operations. 

- Staffing levels are consistent with daily operational staffing, we have activated Emergency 

Standby Status starting 9/14/18 at 9pm. 

- Emergency metal shutters for CRC windows are ready for use, as of 9/14/2018. 

- As of 9/10/2018 Richland County Sheriff’s Department request a Tactical Dispatcher thru 

Wednesday at 22:00 9/12/2018. 

- As of 9/12/2018 Richland County EOC request a Tactical Dispatcher starting Saturday thru 

Monday. 

- As of 9/12/2018 Richland County Sheriff’s Department request to extend Tactical Dispatcher 

starting Friday thru Sunday night.  

- As of 9/13/2018 City of Columbia EOC request a Tactical Dispatcher starting Friday thru Sunday 

08:00 – 20:00. 
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Hurricane Florence Update 
Saturday, September 15, 2018 – 15:00 Update 

Columbia Water & Operations: 
Key personnel have been briefed and are readied for mobilization. Emergency contact list 

below: 

HURRICANE FLORENCE EMERGENCY CONTACT INFORMATION 

 OFFICE PHONE CELL PHONE 

Clint Shealy  733-8682 240-6350 

Joey Jaco 545-3289 315-5597 

 

9/15/2018, 15:00 Status: 

 Continuing to stay in contact with key personnel at all water treatment and distribution 
locations. 

 EOC staffing has been assigned and staff is on-call as needed. 

 Maintenance staff has been notified and is on-call. 

 Contractors have been identified and are on-call as needed. 
 

Customer Care: 
Key personnel have been briefed and are readied for mobilization. Emergency contact list 

below: 

HURRICANE EMERGENCY CONTACT INFORMATION 

 OFFICE PHONE CELL PHONE 

Angela Adams 545-3306 542-8247 

Denita Rucker 545-3307  
 

9/15/2018, 15:00 Status: 

 Out of town callers are being advised to check their local news stations or to follow SC 
Emergency Management Division for information about returning to coastal areas. 

 
9/15/2018, 11:00 Status: 

 5 Customer Care reps on staff, call volume normal for a Saturday. 

 We have received a few calls from evacuees wanting to know when they can return home.  
o 1 Charleston resident  
o 1 Myrtle Beach  



o We are advising them to watch the local news stations regarding returning home.  
 

9/14/2018, 15:00 Status: 

 Call volume is low and the Center is at half-staffing. Staff is on-call to report to work when call 
volumes begin to increase. 

 
9/13/2018, 15:00 Status: 

 The new front end messaging with flood information menu item went live on Wednesday 
September 12th at 17:00. We have four staff members taking calls from that menu option at this 
time. 

 Customer Care representatives have been given a list of talking points for flood-related 
questions. Those will be updated as-needed through the Communications team. 

 Customer Care will staff the 803-545-3300 call center at normal staffing levels 24/7 as usual. 
They will continue to accept and route non-emergency calls throughout the event. 

 

Water Works: 
Key personnel have been briefed and are readied for mobilization. Emergency contact list 

below: 

HURRICANE FLORENCE EMERGENCY CONTACT INFORMATION 

 OFFICE PHONE CELL PHONE 

CANAL 

Canal Control Room 733-8336  

Canal Guard Shack 401-8845  

Gordon Alexander 733-8339 413-8281 / home 788-9917 

Christopher Lampkin 733-8341 413-8990 or 1-843-991-8544 

Rick Hiers 476-0955 917-5420 

LAKE MURRAY 

Lake Murray Control Room 781-2181  

Lake Murray Guard Shack 749-5825  

Trey Varn 749-5854 727-0451 / 606-1053   

David Sharpe 749-5858 600-2979 / home 781-8754 

 

9/15/2018, 15:00 Status: 

 Lake Murray Plant 
o No status change 

 Canal Plant 
o Continuing to monitor the canal embankment 
o Operations are normal 

 
9/15/2018, 11:00 Status: 

 Lake Murray Plant 
o Power surges early this morning 
o Plant has shifted to generator power as a precaution 



o Everything else running smoothly 
o Staff monitoring the weather and any water-level changes 

 Canal Plant 
o Canal level has been lowered to make room for any overland flow  
o Water quality in the canal has not been impacted yet so treatment is running as usual 
o One of the bypass pumps was leaking fuel so the contractor came and removed it. 
o Brief power surge around 5:00am, no other power issues reported. 

 
9/14/2018, 15:00 Status: 

 Lake Murray Plant 
o Everything on the pre-disaster plan checklist has been completed 
o Most distribution tanks are full, a few are still in the process of filling 
o All operations and maintenance staff are on standby  

9/13/2018, 15:00 Status: 

o All vehicles are fueled 
o All windows and doors have been secured 
o Plant generators are fueled and ready for operation 
o Food, water, sleeping gear has been accounted for and is ready for use as needed 
o Maintenance personnel who are not stationed at the plant during the event are on-call 

and available 
o The portable generator has been relocated to the Brockington Road Pump Station. All 

remote site generators have been checked and are ready for operation 
o Chemical inventories are adequate to maintain plant operation for a week or more 

without additional deliveries 
o Staff is waiting until later this evening to fill and maintain levels distribution tanks.  
o Staff is meeting at 16:00 to address staging of on-call personnel 

 Canal Plant 
o Staff is continuing to monitor the condition of the canal embankment 
o Emergency bypass pumps have been moved to the staging areas 
o We have extra pipe on hand and on standby should we need to pull water from the river 
o We have registered with SCWARN which will allow us to make requests from other water 

systems should the need arise. 

 

Water Distribution: 
Key personnel have been briefed and are readied for mobilization. Emergency contact list 

below: 

HURRICANE FLORENCE EMERGENCY CONTACT INFORMATION 

 OFFICE PHONE CELL PHONE 

MAIN OPERATIONS 

James Johnson  545-3877 413-7636 

Jeremy Yates 545-3881 429-5908 

Mack Paul 545-4194 413-3401 

Roger Murray  497-8957 

Wateka Smith 545-3873 960-9215 



GENERAL NUMBERS 

Water Maintenance Work Orders 
(Call Customer Care) 

545-3300  

 

9/15/2018, 15:00 Status: 

 No change in status 
 

Metro Wastewater Plant: 
Key personnel have been briefed and are readied for mobilization. Emergency contact list 

below: 

HURRICANE FLORENCE EMERGENCY CONTACT INFORMATION 

 OFFICE PHONE CELL PHONE 

MAIN OPERATIONS 

David R. Wiman – MAIN CONTACT 545-0227 600-4418 

Mike Foisy 545-8566 543-6340 

John Riggs  528-4238 

LEAD OPERATOR 

Lead Op Cell (contact will change)  413-8376 

SSO STATUS 

Stephen Sealy 545-0208 465-7331 

LIFT STATIONS 

Ashley Dove   730-8543  

Mike Zeise  995-3728 

GENERAL NUMBERS 

Metro Main Line 545-0224  

 

9/15/2018, 15:00 Status: 

 We experienced 5 power outages at some pump stations around noon (in the Lake 
Murray area) and all utility power has been restored and no overflows have been 
observed from these power outages. 

 All pump stations are online and functioning 

 No major issues reported 
 
9/15/2018, 11:00 Status: 

 We experienced 8 or so power outages throughout the evening (mostly around the Lake Murray 
area) and all utility power has been restored and no overflows have been observed from these 
power outages. 

 
9/14/2018, 15:00 Status: 

 Sent portable generator to the Canal plant 

 Engineering staff is working on a contract for an additional vac truck to use as a stand-in for the 
truck that is down for maintenance 



 Radios and chargers were picked up from Public Works on Thursday  morning 

 Wastewater has requested that Parks and Recreation Department close the restrooms at 
Riverfront Park beginning Friday night to ease pressure on the EdVenture pump station 

 Having a division briefing at 16:00 to walk through the emergency plan 

 

 

Wastewater Maintenance: 
Key personnel have been briefed and are readied for mobilization. Emergency contact list 

below: 

HURRICANE FLORENCE EMERGENCY CONTACT INFORMATION 

 OFFICE PHONE CELL PHONE 

MAIN OPERATIONS 

Jody Harley 545-3913 600-5618 

Matt Ramsey 545-0415 807-0335 

Jason Manchee  603-4544 

Martin Golston  603-7318 

Prentiss Brooks  600-7321 

CRITICAL MANHOLE/ WWM SMARTCOVERS 

Stephen Nabholz  760-5835 

Ron Nixon  760-6292 

Reginald Tyler  673-2343 

Kevin LaVaughn  530-6759 

GENERAL NUMBERS 

WW Maintenance Main Line 545-3911  

 

9/15/2018, 15:00 Status: 

 No status change  

9/15/2018, 11:00 Status: 

 WWM Emergency Response team on call from home 

o   Monitoring Cityworks remotely 

  No WWM Service Requests as of 9/15/2018 10:00 

  WWM Personnel ready to support Forestry/Traffic needs if activated 

o   WWM Emergency Response equipment staged at 4013 W. Beltline Blvd. 

o   WWM CAT 924 front-end loader staged at Canal WTP 

o   WWM 336 Excavator staged at Canal WTP 

o   4013 W. Beltline Blvd. ready for use as Columbia Water EOC 

  Normal Employee Key-card Access valid for weekend entry 

  Contacts identified for manual key entry in the event of power outage 

  Verified power and network connectivity as of 9/15/2018 10:00 

 

9/14/2018, 15:00 Status: 



 WWM Emergency Response team staged at 4013 W. Beltline Blvd. until 9/14/2018 15:30 
o WWM Emergency Response team will be on call from home during weekend hours 

 WWM Emergency Response equipment staged at 4013 W. Beltline Blvd. 

 WWM CAT 924 front-end loader staged at Canal WTP 

 WWM 336 Excavator staged at Canal WTP 

 4013 W. Beltline Blvd. ready for use as Columbia Water EOC 
o Normal Employee Key-card Access valid for weekend entry 
o Contacts identified for manual key entry in the event of power outage 

9/14/2018, 15:00 Status: 

o Confirmed that all COC staff with access to 4013 W. Beltline Blvd. facility during 
weekdays will have weekend access 

o Matt Ramsey, Jody Harley, and James Johnson have Grand Master Key access to 4013 
W. Beltline facility in event of power outage 

 Some additional sub-keys will access Admin. building doors as necessary 
o Clint Shealy added to Smartcover access/alert list 
o Warehouse procuring bottled water/light food items for WWM response teams in event 

of water supply shortage/store closures 
o Construction team dig in-process at Leeward/Yacht Cove area 
o ROW team finalizing clearing Metro WWTP access road to I-77 
o Stoppage team in process at Odor Complaint in Quail Ln. area 
o WWM CAT 924 front-end loader mobilization for staging at Canal WTP in process 
o WWM 336 Excavator mobilization to Canal WTP for pump offload in process 
o Harbison 2 pump issue resolved, WWM support complete 
o WWM Emergency Staff staged at 4013 W. Beltline Blvd. 
o WWM Emergency Response equipment staged at 4013 W. Beltline Blvd. 

 

9/14/2018, 11:00 Status: 

o Stoppage team responded to No-Service in Yacht Cove area 
o Repair team responded to customer complaints at Barnwell St. (USC Area) 
o ROW team removed bypass pump at Devine St./Gills Creek area 
o ROW team responded to Metro WWTP request for access clearing 
o Stoppage team dispatched to Odor Complain in Quail Ln. area 
o WWM Emergency Staff staged at 4013 W. Beltline Blvd. 
o WWM Emergency Response equipment staged at 4013 W. Beltline Blvd. 

 

 

Engineering: 
Key personnel have been briefed and are readied for mobilization. Emergency contact list 

below: 

HURRICANE FLORENCE EMERGENCY CONTACT INFORMATION 

 OFFICE PHONE CELL PHONE 

MAIN OPERATIONS 

Dana Higgins 545-3285 351-2386 



Andrea Bolling 545-3379 413-7981 

WATER ENGINEERING/ SUPPORT 

Toby Porter  977-3448 

FLOOD PREPARATIONS 

Mike Jaspers 545-0076 730-4021 

Ali Khan 545-3386 528-7022 

CONSTRUCTION/ CONTRACTOR RESPONSE 

Michael Sheu 545-3327 240-9412 

Sam Catoe 545-3226 600-1474 

Jeff Jeffers 545-3279 600-8431 

GENERAL NUMBERS 

Engineering Main Line 545-3400  

 

9/15/2018, 15:00 Status:  

 Pump at stormwater project at Wallace and Franklin Streets reported as not working 
o Engineering staff contacted the contractor and they are headed to the scene to 

ensure the pump is operational and running 
 
9/14/2018, 15:00 Status: 

 Engineering staff monitoring conditions from home. 

 Emergency procurement internal workflow has been established. 

 All contractor requisitions have been submitted to procurement 

 Staff is on standby to fill any emergency needs from Water and Wastewater divisions 

 

 

Parks & Recreation 

The Parks and Recreation Department update: NO UNMET NEEDS IN POSITION OF STANDBY.   

 

Transportation Buses located at Fleet Services:  

Bus #1 30 passenger 

Bus #2 28 passenger handicap bus 

Bus #3 25 passengers 

Van #1 15 passengers 

Van #2 15 passengers 

  

Emergency Contact: 



Randy Davis (803) 413-6447 cell, (803) 545-3085, office Randy.Davis@columbiasc.gov  

Kenya Bryant (803) 497-7375 cell, (803) 545-3097, office Kenya.Bryant@columbiasc.gov   

 

Emergency Shelter Reception Center: 

 Hyatt Park-Capacity-720 

 Staff on standby to receive evacuated persons  
 

Miscellaneous: 

 Restrooms near entrance to Riverfront will remain closed throughout the weather event to 
alleviate the 3rd pump 

 Parking lot at Riverfront is open for staging utility trucks and resource materials 

 

 

Public & Media Relations 

The following information has been distributed to the public and media through communications 

platforms: 

Facebook 

- Hurricane Florence Updates 

- Shelter Information 

- SCE&G Power Outage Information 

- Pet Friendly Shelter Information 

- Announcement: City of Columbia Press Conference 

- FacebookLive: City of Columbia Press Conference 

- Robert Anderson Video: Intersections & Downed Trees 

- Urging Citizens to Remove Trash from Roadways 

mailto:Randy.Davis@columbiasc.gov
mailto:Kenya.Bryant@columbiasc.gov


- Full-Length City of Columbia Press Conference Video 

Twitter 

- Hurricane Florence Update | Primary Information Line Information 

- RETWEET: SCEMD Weather Update 

- RETWEET: SCEMD Power Outage Information 

- Upcoming Cancellations and Postponed Events 

- Hurricane Florence Update | Shelter Information 

- SCE&G Power Outage Information 

- Pet Friendly Shelter Information 

- Announcement of City of Columbia Press Conference 

- TwitterLive: City of Columbia Press Conference 

- Robert Anderson Video: Intersections & Downed Trees 

- SCE&G Contact Information 

- Urging Citizens to Remove Trash from Roadways 

- Emergency Preparedness Kit Information 

- Traffic Intersection Safety Information 

YouTube: 

City of Columbia Press Conference 

 

FOR IMMEDIATE RELEASE  

Saturday, September 15, 2018 

Contact: Public and Media Relations at (803) 545-3020 

 

City of Columbia to Hold a Press Conference at 1:30 p.m. to Address Emergency Preparedness 

and Safety Precautions 

 

The City of Columbia is holding a press conference to address the city’s efforts in emergency 

preparedness/response and safety precautions for the citizens as severe weather impacts the area. 

What: City of Columbia addresses emergency preparedness and safety precautions for the citizens 



Who: Mayor Stephen K. Benjamin, City of Columbia Councilmembers, City Manager Teresa Wilson, City 

of Columbia Executive Staff, Representatives from Various Local Agencies 

Where: 1225 Lady St., Columbia, SC 29201 

When: Saturday, September 15, 2018 at 1:30 p.m. 

 

### 

 

FOR IMMEDIATE RELEASE  

Saturday, September 15, 2018 

Contact: Public and Media Relations at (803) 545-3020 

 

City of Columbia Encourages Residents to Treat Traffic Intersections as a Four-Way Stop if 

Traffic Signals Are Out 

The City of Columbia would like to encourage residents to treat traffic intersections as a four-way stop if 

traffic signals are out at intersections. If you see a traffic signal out, please call the City of Columbia’s 

Primary Information Line at (803) 545-3300. The City of Columbia is responding to traffic-light outages 

and working diligently with outside agencies to restore power in those affected areas. 

For updated public safety information, please visit our website www.ColumbiaSC.net or call our Public 

Information Line at (803) 545-3300. You can also follow us on Facebook (@CityofColumbia), Twitter 

(@CityofColumbia) and Instagram (@WeAreColumbia). 

 

### 

FOR IMMEDIATE RELEASE: Sept. 14, 2018  

Hurricane Florence Update: Pet Shelter  
(Richland PIO) – In an effort to assist Hurricane Florence evacuees with pets, Richland County 
Government will open a pet-friendly shelter to house the animals during the weather emergency.  
The Richland County Emergency Pet Facility, located at 3216 Broad River Road, is scheduled to open 
at 5 p.m. today, Friday, Sept. 14. This pet-friendly shelter is for cats and dogs only. The site is across 
the street from the Widewater Shopping Center.  

http://www.columbiasc.net/


Cats must be in a carrier and dogs must be on a leash. Owners must bring their animal’s vaccination 
records along with food and water.  
Only pets up to date on their rabies vaccination will be accepted. Owners bringing their cats or dogs 
will need to bring the following:  

- a carrier/crate  

- food and water for several days  

- food and water dishes  

- leashes (owners are responsible for walking their pets)  

- medications  

- toys or other comfort care items  
 
Owners will be expected to provide daily care for their animals during their stay at the shelter. Only 
one family member will be allowed in the facility. Pet owners must come in the morning and 
evening to clean cages and feed, water and exercise their pets.  
Families should have emergency plans in place that include household pets. Your pet’s emergency 
supplies should include any required medications, comfort items, sanitation items such as litter 
boxes and litter for cats and plastic bags for waste clean-up.  
 

## 

 
FOR IMMEDIATE RELEASE: Sept. 14, 2018  

Hurricane Florence Update: Shelters for Evacuees  
(Richland PIO) – Several community partners are opening their doors to shelter coastal evacuees and 
others who must leave their homes as Hurricane Florence takes aim at South Carolina.  
Two shelters currently are open in Richland County; neither accepts pets:  

- Ridge View High School, 4801 Hard Scrabble Road, Columbia  
- Francis Burns United Methodist, 5616 Farrow Road, Columbia  

 
The following shelters are scheduled to open at 5 p.m. today (Friday, Sept. 14). Two will accept pets.  
No Pets Allowed:  

- Shandon Baptist, 5250 Forest Drive, Columbia  
- Temple of Faith, 2850 Congaree Road, Gadsden  
- Trinity Church, 1501 Hallbrook Drive, Columbia  
- Washington Street United Methodist, 1401 Washington St., Columbia  

 
Pets Allowed:  

- Grace United Methodist, 410 Harbison Blvd., Columbia  
- Shandon United Methodist Church, 3407 Devine St., Columbia  

 
##  

 

Parking Services 



Department of Parking Services as of 5:00 PM: 

 

 Gates have been raised at all gated parking facilities until city operations safety resume. 

 On-street enforcement has been suspended. 

 Residential enforcement has been suspended.  

 Special on-street meter collections completed in high volume areas. 

 Confirmed bagged meter requests 

 Various HUB Parkers have been relocated. 

 

Columbia Fire Department 

Preparedness 

- Columbia Fire Department is continuing to have its crews equipped and ready to respond as 

Tropical Storm Florence moves through. At this point we are still staffing to handle a 

possible increase in calls to potential flash flooding 

- Our chainsaw teams are currently still in service after coming in last night. They have been 

answering several calls related to downed trees over the course of the morning and 

afternoon. 

- Additional staff has been placed on CFD rescue teams 

- Several of our firefighters have been staffed with Columbia Police on high water vehicle 

teams. Those teams have been activated for service. 

- One of our boat teams has been staffed and is ready to respond in the event water rescues 

become necessary in the hours ahead 

- Department staff continues to be on hand at the city emergency operations center as well 

as the county’s 

- Right now we have adequate supplies of water and emergency food rations at all of our 

stations. 

- Department radios have been inventoried and assigned to crews 

- Our medical evacuation bus team officially was demobilized yesterday after completing 

several missions to help with coastal evacuations this week. In total the team moved 23 

patients from medical facilities in Murrels Inlet and Conway. 

- We have also provided our crews with added safety instructions on the dangers high winds 

can pose during firefighting. We have advised our firefighters on how best to approach a 

property fire if one were to break out during the hurricane. 

- Crews have also been given instructions on how to provide updates to us during the storm 

which we can then relay to the EOC and the public 



Future Planning 

- At roughly 7:00 p.m. we will begin the process of demobilizing our special operations teams. 

That includes staff on high water vehicles, our boat team and chainsaw teams. We will 

continue to have added staffing on our rescue units throughout the night. 

- At roughly 7:00 a.m. Sunday we project a full return to normal staffing levels and operations 

Staffing 

- We currently have added staffing in place. Chain saw teams, high water vehicles teams and 

a boat team are ready to respond. We will continue to keep those resources in place as we 

monitor storm conditions. 

Calls 

- Right now the department is dealing with normal levels of calls for service 

- On September 14, 2018 we answered 93 calls for service. So far today we have answered at 

least 59. 

Final Thoughts 

- While impacts from the storm haven’t been too severe at this point, CFD continues to be 

staffed and prepared in case conditions worsen. 

- We will continue to monitor the storm and make revisions to our plans as needed. 

 

 

Columbia Police Department 

CPD Sit Rep: 

 CPD is currently up staffed and experiencing normal call volume. 

 Palmetto 800 essential radio operations are in affect: 
o City of Columbia Police Department talk groups [Zone 1] that will be operative are: 

 TRU 
 WEST 
 NORTH 
 METRO 
 SOUTH 
 OPS1 
 OPS2 
 CMD 
 EOC  

This will be in effect until further notice to ensure that system traffic is not overloaded. 

 

 


